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28 May 2026

Reference: 64025838

Dear Clir Barnard

| am writing in response to your letter of 10 April 2026 regarding Alkham Valley Road. |
appreciate the detailed information you have provided and the time taken by Alkham
Parish Council to set out its concerns.

As you have remained dissatisfied with the response provided to your original
correspondence, as Corporate Director of Growth, Environment and Transport, | have
reviewed your concerns under stage two of our complaints process. | have reviewed
your correspondence alongside the previous response issued by Councillor Osborne
and sought further clarification from both our Highway Improvements and Transport &
Development teams to inform my investigation.

| note the strength of feeling locally and recognise the Parish Council's long-standing
engagement with Kent County Council on matters relating to Alkham Valley Road. | am
also grateful for the constructive approach that has been taken through the Highway
Improvement Plan process, as well as the additional evidence and context you have
provided.

As set out previously, Kent County Council, in its role as Highway Authority, is required
to make decisions in line with national guidance, established engineering standards
and local policy. Proposals brought forward through the Highway Improvement Plan
process have been considered in that context, and where measures have not been
supported, this has been based on safety assessments and professional engineering
judgement. While | appreciate that this may be frustrating, the position set out in ClIr
Osborne's response remains unchanged.

Regarding your concerns that the measures delivered to date have not addressed all of
the issues raised, it is important to recognise that these interventions were
implemented where it was possible to do so within the relevant prevailing policy and
safety framework, and in response to local concerns.

In terms of your request for a Strategic Review, | have carefully considered the points
raised and | am advised by our Transport and Development team that, from a
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development planning perspective, the current approach is to seek to discourage
development-related traffic from using Alkham Valley Road, recognising the long-
established constraints along this route. This principle has informed pre-application
discussions relating to nearby proposals and will be examined further through
forthcoming transport assessments associated with the wider Whitfield Urban
Expansion.

At present, a comprehensive evidence base regarding future traffic flows and mitigation
is still being developed through these planning processes, including the use of updated
traffic modelling. In that context, undertaking a separate, full Strategic Review of the
Alkham Valley corridor, as proposed, would not be considered necessary to support
planning decision-making and would be unlikely to represent a proportionate or cost-
effective approach when viewed alongside the existing policy-compliant transport
assessment process.

More broadly, while | acknowledge the Parish Council's view that a more holistic
assessment is required, Kent County Council must continue to assess highway impacts
through the established frameworks set out in national and local policy. These
frameworks are designed to ensure consistency, proportionality, and a robust evidential
basis for decision-making, including in relation to development proposals.

Regarding your comments about historic proposals, traffic growth, and wider
environmental considerations, | do understand why these issues are being revisited,
but the purpose of the complaints process is to consider whether the Council has
followed its policies and procedures appropriately. Having reviewed the information
available, | am satisfied that the Council has considered the matters raised through the
appropriate channels, including the Highway Improvement Plan process and the
planning consultation process, and has provided responses based on the relevant
professional and policy framework.

| hope my response clarifies the Council's position and the basis on which decisions are
being made, and this concludes my review of your concerns. However, should you
remain dissatisfied with the outcome of your complaint, then you have a right to request
further consideration by the Local Government and Social Care Ombudsman. The
Ombudsman is independent of Kent County Council and can be contacted via their
website: https://www.lgo.org.uk/how-to-complain or by telephone: 0300 061 0614.

Yours sincerely

Simon Jones
Corporate Director of Growth, Environment and Transport
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